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CIVICUS:

WORKING AT

BENEFITS AND REMUNERATION

At CIVICUS we aim to create an environment where our staff feel

recognised, supported and appropriately remunerated.

WORKING AT CIVICUS

A staff members’ salaries and benefits
will include the following while
working at CIVICUS:

COST OF LIVING ADJUSTMENTS

A review of salaries usually takes

place each January taking into account
the Cost of Living. This is based

on affordability and management
discretion.

PERFORMANCE BONUS SCHEME

On an annual basis a performance
bonus is awarded to staff based

on an average of three completed
performance reviews done throughout
the year with the line manager. Bonus

amounts are dependent on funding

HOURS OF WORK AND FLEXIBLE
WORKING
Standard working hours are 37.5
hours per week at CIVICUS. Start and
finish times can be agreed with the
line manager.

CIVICUS is committed to creating
a positive work environment that

supports flexible working hours to

enable employees to balance their
work and non-work commitments
and also to recognise the different
time zones based on various staff
work locations. Where practical,
flexible working hours will be
accommodated in a spirit of
collaboration and cooperation by

managers and staff.

LEARNING & DEVELOPMENT

As an organisation CIVICUS is
committed to developing its staff —
with this in mind each Cluster
budgets 2% of their staff costs for
training expenses. For approved
and relevant courses both financial
support and/or study leave is
offered to CIVICUS staff. Training
and Development is monitored and
implemented according to budgets
and funding available.

LEAVE ENTITLEMENTS

For ease of reference, the following
table provides a brief summary
and overview of the various leave
categories and entitlements.

See table on pg 2>>.
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CIVICUS LEAVE ENTITLEMENTS

Annual Leave

Sick Leave

Maternity/Adoption/
Parental Leave

Shared Parental Leave

Family Responsibility
Leave

Special Leave

Study Leave &
Compulsory Block
Sessions

Religious Holidays

Public Holidays

Unpaid Leave

Rest, recuperation, attend to personal
matters.

When unable to work due to illness or

injury.

When a child is born or adopted.

Attending to sick children and death in

the immediate family.

Medical needs of direct family members,

first time schooling, or relocation.

For study purposes, where courses have
been approved by CIVICUS.

Recognition of different religious/cultural
beliefs.

Employees outside of South Africa are to
decide whether to follow the statutory
public holidays of the respective country
or that of Head Office, South Africa, or
the location they are based at for most of

their contract

When no or inadequate leave is available.

21 days per annum.

30 days over a 36-month period.

We will align with the statutory requirements of

the countries in which we operate but will provide

a minimum of 4 months paid maternity (with an
additional 2 months of either annual/unpaid leave) &
10 days of paid parental (paternity). Adoption leave is

aligned to maternity and parental leave entitlements.
Specific to UK/Canada only.

5 days per annum.

3 days per annum

3 days per annum.

3 days per annum.

Official public holidays per country.

10 days per annum.




