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The right of citizens´ participation is a field well known by CIVICUS
and we have felt this commitment through its programmes and projects.
The organisation clearly advocates for the voices of the people in
promoting their rights, as well as working with others to reveal the roots
of social, economic and political injustice.
Tanya Lockwood, Fundación Acceso, Costa Rica
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MISSION
CIVICUS’ mission is to strengthen citizen action and civil society
throughout the world.

VISION
CIVICUS’ vision is of a worldwide community of informed, inspired,
committed citizens engaged in confronting the challenges facing
humanity.
CIVICUS recognises that, for effective and sustainable civic participation to occur, citizens must enjoy rights of free association and be
able to engage all sectors of society. This understanding underpins
the three major objectives that inform our mission:
• Promoting Civic Existence – to promote the rights of citizens to
organise and act collectively towards deﬁned goals for the public
good.
• Promoting Civic Expression – to increase the effectiveness and
improve the governance of civil society organisations, as well as
their capacity to set and achieve their individual and collective
goals.
• Promoting Civic Engagement – to foster interaction between civil
society and other institutions in order to increase the voice of
citizens in public life.

MISSION & VISION

C

IVICUS is an international alliance established in 1993
to nurture the foundation, growth and protection of
citizen action throughout the world, especially in areas
where participatory democracy and citizens’ freedom of
association are threatened. Originally based in Washington DC, USA,
CIVICUS’ headquarters are now in Johannesburg, South Africa.
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MESSAGE FROM THE CHAIR
2004: A Year of Transformation & Transition

T

his annual report examines CIVICUS’ accomplishments in 2004
and outlines the challenges the organisation faced during the
year as it continued to develop its capacity as an advocate of
civil society at global, regional and national levels.

In many respects 2004 was an important transitional year for the
organisation. Beyond its efforts in resolving its complex organisational
and programmatic challenges and re-evaluating its speciﬁc role in
building alliances between its constituents, CIVICUS’ work in 2004
focused heavily on responding to the particular needs of its members
and partners in a growing number of areas.
Amongst the many achievements of the year was the World Assembly
in Gaborone, Botswana, which provided a platform for over 700
participants from 105 countries to connect with one another and
to formulate and express their concerns, their hopes and desires as
well as celebrate their victories as active civil society agents and
global citizens. CIVICUS continued to be represented at dozens of
national, regional and global civil society events around the world
and undertook high-level advocacy work with some of the major
international governance institutions. As well, CIVICUS’ extensive
programmatic work sought to make a signiﬁcant difference within
civil society organisations (CSOs) and to citizens’ experiences of their
engagement with the policies that affect their lives.
One of the important issues CIVICUS addressed in 2004 is that if
concrete change is to occur, systemic change from the top-down must
meet bottom-up processes of mobilisation. For example, change needs
to occur within the structures and cultures of implementing agencies
to ensure they are open and accountable to the priorities of the poor.
Global-level change in commitment and resources, while a critical
element in the process of change, is an empty promise if not framed
in a commitment to systemic changes of the very social structure in
which these changes are taking place. A good example of CIVICUS’
work on this issue is its involvement in the informal planning group
for the Global Policy Forum which will take place in April 2005. This
project aims primarily to generate input from CSOs to the Poverty
Reduction Strategy Paper (PRSP) review process and to work toward
a framework for World Bank-CSO engagement, both at the policy and
operational level.
Another example is CIVICUS’ work in hosting the Secretariat to the
Global Call to Action against Poverty (GCAP), a worldwide alliance
of organisations and movements aimed at making a breakthrough
on poverty reduction in 2005. The campaign which might become
one of the most signiﬁcant civil society mobilisations in our time, is
an attempt to construct a worldwide coalition with the objective to
encourage and facilitate civil society efforts to hold their governments
and other key actors accountable to the promises in the Millennium
Declaration and the Millennium Development Goals (MDGs). The
campaign has gained substantial momentum and CIVICUS is privileged
to be part of this process.

The year has accentuated the need for a bold new approach
towards social transformation and changing power relations in
tackling policy changes, in both multilateral and bilateral agencies
that develop policy and fund development work. This new thinking,
I believe, must form the basis for new terms of engagement
between the primary stakeholders in this process - policy makers,
funders, implementing agencies and citizens in poor communities.
It must generate the kind of work that is more likely to result in
real change in justice and equality for the citizens of this world.
For this reason, I am proud to be part of CIVICUS, an organisation
that works actively to achieve these ends and to facilitate new
beginnings.

Aruna Rao
Chair, CIVICUS Board of Directors
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The important role that CSOs play in public life was brought to the
forefront by the Tsunami disaster at the end of the year, one of
the worst tragedies we have seen in many years. Many developed
country governments found that they were far behind their citizens
in terms of the level of aid they offered Tsunami-hit countries
and had to revise their aid packages quickly when the amount of
resources that CSOs had raised became clear. It also showed the
immense generosity of ordinary citizens in both the developed and
developing world, highlighting the power and the importance of
citizen participation, a notion that has provided CIVICUS with its
foundation.
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MESSAGE FROM THE SECRETARY GENERAL

D

uring 2004 CIVICUS made considerable progress
in expanding its membership, programmes and
communication activities. The highlight of the year was
the Botswana World Assembly, organised under the theme,
“Acting Together for A Just World,” which brought together some
700 delegates from more than 105 countries. The signiﬁcance of
the theme is a statement that CIVICUS members and partners,
while deeply committed to the basic right of citizens to be able to
engage actively in public life, also make a conscious commitment
to work at strengthening the space for CSOs around the world to
work for social, economic, political and civic justice. As such,
while many of CIVICUS’ activities are geared towards supporting a
range of organisations that might not be directly involved in these
areas, CIVICUS is evolving as an important voice for peace, justice,
democracy and development around the world.
As a movement that is concerned about the deepening disunity
around the world along several fault lines, we focused our efforts
on helping to build relationships within civil society and to try to
shape more favourable terms of engagement between CSOs and
governing institutions at the local, national and global levels.
Our Participatory Governance programme focused its work
on advocating strategic engagement with the World Bank and
the United Nations to create more enabling, transparent and
accountable ways in which these institutions engage with civil
society. We were privileged to serve on the Secretary General’s
panel on UN-Civil Society Relations. Unfortunately, due to the
current global mood and hesitations on the part of some key
member governments, including some who claim to be promoters
of democracy, the implementation of the proposals emanating from
the panel remains uncertain. Our efforts to secure a commitment
from the World Bank to a clear and accountable framework for
engagement with civil society were challenged by those CSOs who
have adopted a position of non-engagement. CIVICUS has listened,
learned and responded, with respect, to these criticisms and
concerns. Our choice to engage, of course, does not signify our
acceptance of the deep democratic deﬁcits from which institutions
such as the World Bank suffer or prevent our open criticism of
speciﬁc policies or actions of these institutions.
We remain concerned that during 2004 there have been attacks
on civil society and a curtailment of civil liberties, including in
countries with longstanding democratic traditions. Consequently,
we intensiﬁed our work to promote efforts at deepening civil
society’s legitimacy, transparency and accountability. Our newest
programme, Civil Society Watch, began to gain momentum as it
consolidated relationships with other civil society groupings. We
are hopeful that this programme will become CIVICUS’ ﬂagship
programme as a defender of civic space and a defender of CSOs’
rights when these rights are threatened.
The Civil Society Index programme goes from strength to strength
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and we are now working in over 50 countries around the world with
national partners who are at the cutting edge of promoting citizen
participation in their countries.
CIVICUS has also played a key role in uniting CSOs to encourage
governments to meet the Millennium Development Goals (MDGs) and
to go beyond these goals to ensure that governments meet obligations
to which they have long committed themselves on paper. It is for this
reason that CIVICUS has committed itself to the founding and planning
of the Global Call to Action against Poverty, the largest ever global
coalition to push for progress around debt, trade and aid, as well as
speciﬁc demands around the eight MDGs.
The year also brought many internal challenges for CIVICUS. As has been
the case over the last few years, demand for our involvement and support
in various CSO efforts has far outstripped resources, straining our capacity
and sometimes leading to a much slower turnaround and response time
than we ideally seek to achieve. To compound matters, a combination
of the strengthening South African currency and the fact that we ran
a deﬁcit at the World Assembly has meant that we have had to raise
twice the amount of hard currency compared to previous years, which
constrained our ability to consolidate and expand our stafﬁng capacity.
However, we are conﬁdent that in 2005, with the continued support of
our much-valued members, partners, allies, and ﬁnancial supporters,
we will continue to grow our programmes and outreach. I would like
to take this opportunity to thank all the CIVICUS Board members and
staff for their dedication, hard work, commitment and perseverance.
Without this, and the support of our members and partners, CIVICUS
would not have made the progress that is outlined in the several pages
that lie ahead of you.
As we embrace 2005, let us work hard to ensure that this year will
bring justice, hope, voice and innovation in our attempt to create
fundamental changes that will give future generations a world with
greater equality, a greater sense of humanity and a commitment to a
common global citizenship.
Warmest Regards,

Kumi Naidoo
Secretary General

CIVICUS : PROGRAMMES

C

IVICUS’ programmes in 2004 continued to be ﬁrmly rooted
in the three-pillared framework – civic existence, civic
expression and civic engagement – and the strong interrelations between them. More speciﬁcally, this framework
involves promoting the rights of citizens to organise and act
collectively towards deﬁned goals for the public good; increasing
the effectiveness and improving the governance of civil society
organisations, as well as their capacity to set and achieve their
individual and collective goals; and fostering the interaction
between civil society and other institutions in order to increase
the voice of citizens in public life.
During the year, CIVICUS focused on ﬁve programmes; the Civil
Society Watch programme, the Legitimacy and Transparency
programme, the Participatory Governance programme, the Civil
Society Index programme and the World Assembly. Towards the end
of the year, CIVICUS began developing two additional programmes;
the Millennium Development Goals and the Knowledge Development
and Dissemination programmes.

Over the past year, CIVICUS has consistently shown the kind of
leadership needed to address issues of accountability from within civil
society. At Keystone we believe that civil society organisations and
networks, like CIVICUS, that seize the ‘accountability moment’, will
radically enhance their legitimacy and effectiveness, and will attract more
support . We are excited to be working together with CIVICUS to shape
the future of civil society accountability.”
David Bonbright
Keystone (formerly known as ACCESS), UK/USA
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LEGITIMACY AND TRANSPARENCY
Building public trust in civil society organisations

T

he CIVICUS Legitimacy and Transparency programme aims
to build the capacity of CSOs to respond to challenges
to their roots, authority and right to speak on behalf of
broader constituencies by improving their individual and
collective governance. In a climate where CSOs are increasingly
pressured to ‘perform or perish’, legitimacy is a fundamental issue.
This is particularly true for those organisations that lack a clear
constituency or membership base. CIVICUS recognises the need for
a broader, more systematic effort to respond to this challenge.
The year proved to be a critical one for the programme.
Armed with a better understanding of issues around legitimacy,
transparency and accountability in CSOs gained in the previous
year, the programme embarked on a consultative scoping exercise
to identify and document the key challenges and issues surrounding
the legitimacy of CSOs. The report resulting from this exercise will
form the basis for a series of workshops in 2005 to discuss possible
CSO practices.
The programme made particular headway in focusing on both the
national and regional level. For instance, it facilitated a reﬂection
process amongst CSOs in Mozambique to explore ways in which
they could enhance public trust and, through its participation in a
Southern Africa governance and accountability workshop, proposed
a way forward for CSOs in the region to become self-regulatory
with regard to their accountability and transparency.
The year also included the formation of key partnerships with
organisations such as the One World Trust, ActionAid, Charities Aid
Foundation Southern Africa and Keystone, and a comprehensive
joint proposal to the DFID Civil Society Challenge Fund to work in
three African countries to promote civil society engagement in the
accountability of global institutions.
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CIVIL SOCIETY WATCH
Mobilising action against threats to civil society

The Civil Society Watch programme builds on CIVICUS’ longstanding role as a global voice in defense of civic rights. It aims
to mobilise quick, principled and helpful responses to events that
threaten civil society’s fundamental rights to collectively express
itself, associate and organise throughout the world. In situations
where the rights and freedoms of citizens and civil society are
threatened or curtailed, the programme exposes, and attempts
to prevent or overturn these measures. It also highlights instances
where civil society actors have successfully turned back a threat
or defended the sector from new infringements.
The Civil Society Watch programme gained much visibility in 2004
through a range of representational activities for many members,
partners and other CSOs around the world and by increasing its
participation in high-proﬁle global policy events.
One of the programme’s major interventions, carried out in
Zimbabwe, succeeded in building solidarity within African civil
society for affected groups in Zimbabwe, and paved the way for
more intensive advocacy efforts, including solidarity marches
and high-level visits to diplomatic missions in the SADC states.
The intervention resulted in a major report entitled “Resisting
Repression: Legislative and Political Obstacles to Civic Space in
East and Southern Africa”, which was widely disseminated and
attracted the attention of media and other human rights watchdog
organisations.
The programme also developed productive partnerships with other
rights watchdog organisations such as Amnesty International in
furthering joint initiatives such as those around the condemnation
of the violation of civic rights in Zimbabwe.
A new dedicated interactive website was launched in late August
2004 to act as a primary advocacy tool to provide information on
the programme’s developments, achievements and challenges, and
to highlight interventions and any violations brought to CIVICUS’
attention. The site aims to become a primary resource for proﬁling

Aside from its successes, the programme faced a number of
difﬁculties, such as measuring its impact. While the programme by
its very nature, is reactive to global, national and regional threats,
it is, understandably, under pressure from donors to provide set
measurable indicators of success. While it remains to be seen
whether these challenges can be overcome, donors have started
to react positively to the programmme’s ground-breaking work.
Towards the end of the year, the Board of Directors recommended
that the programme be elevated to ﬂagship status, with a view to
achieving CIVICUS’ strategic objective of expanding civic space.

CIVICUS : PROGRAMMES

the violation of civic rights worldwide and for identifying threats
to civic existence.
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PARTICIPATORY GOVERNANCE
Building the capacity of civil society to engage effectively

T

his programme aims to build the capacity of CSOs to
engage more effectively with national governments and
inter-governmental agencies on issues of governance,
policy and implementation. The programme also intends to
increase the receptiveness of governments and inter-governmental
organisations towards civil society engagements. It is built on the
premise that citizen action can only be effective and sustainable if
civil society interacts with and affects systems, policies and actors
that inﬂuence citizen action on the global, regional, national and
local levels.
The programme’s key focus in 2004 was to continue exploring
ways of strengthening the framework for local, national, regional
and global engagement between CSOs and governing institutions.
The three main initiatives were, regionally, the Southern African
Development Community Participatory Governance Initiative and,
globally, Koﬁ Annan’s Panel of Eminent Persons on UN-Civil Society
Relations and the World Bank-Civil Society Joint Facilitation
Committee (JFC) which attempts to improve the quality of civil
society engagement with the World Bank.
The JFC presented CIVICUS with both an opportunity and an
immense challenge. The civil society members who met in May
2004 in Oxford, UK, to deliberate on a plan of action for the JFC,
proposed to facilitate two main activities: a ‘Global Policy Forum’
focusing on the terms of engagement between the World Bank
and civil society; and an ‘Issues and Options Paper’ based on
consultations with wider civil society. While the committee has
gone beyond the limitations of prior similar engagements such
as the World Bank’s NGO Working Group, by involving a broader
spectrum of civil society actors and focusing on how civil society
engages the World Bank in its core work, it has become a subject of
controversy with some in the civil society community who engage
with and monitor international ﬁnancing institutions.

CIVICUS has indeed made great positive impact on developing nations
and individuals through information sharing, international advocacy,
poverty alleviation and economic empowerment. Many of us wouldn’t be
where we are today if not for CIVICUS’ activities.”
Bartholomew Affi
Baaphy Social Development Network (Basoden), Nigeria

CIVICUS : PROGRAMMES

CIVICUS Secretary General Kumi Naidoo continued as a member of
Koﬁ Annan’s UN Panel until April 2004, during which time CIVICUS
convened a number of CSO consultations to solicit views from civil
society on the UN reforms. While the process was very challenging,
the panel’s ﬁnal recommendations will hopefully enhance the level
and quality of civil society input and participation in UN affairs in
the future.
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MILLENNIUM DEVELOPMENT GOALS
Using the MDGs to mobilise civil society

C

IVICUS, like many of its civil society partners, was generally
pleased with the adoption of the Millennium Declaration
by heads of government during the Millennium Summit in
2000. It was less impressed with the speciﬁc Millennium
Development Goals (MDGs) and their associated targets, which do
not go far enough in addressing the problems of under-development.
However, following the tragic events of 11 September 2001 and
the global shift to the right, there was recognition that the MDGs
could be used as a framework to mobilise civil society and hold
governments accountable for their actions.
To this end, CIVICUS jointly convened the ﬁrst meeting of 70
civil society networks from the South in Maputo, Mozambique
in December 2003. This meeting aimed to start the process of
considering options for the use of the MDG framework within civil
society, with a view to advancing speciﬁc aims and agendas of
civil society. In 2004, CIVICUS produced an on-line toolkit for civil
society organisations campaigning around the MDGs, published a
thematic issue of the CIVICUS Civil Society Watch newsletter on
the MDGs and, in September, co-convened a meeting of 100 NGOs,
international networks, trade unions, religious groups and other
civil society actors in Johannesburg, South Africa.
The result of the September meeting was the Johannesburg
Declaration in which the participants agreed to launch the Global
Call to Action against Poverty (GCAP) - a call to action, rather
than a membership organisation, formed in the belief that the
world can unite again in solidarity against poverty. Any non-proﬁt
organisation willing to support the core message and joint action
would be invited to join the call. It was agreed that the main
level of co-ordination would occur at the national level, with the
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international secretariat facilitating the work of the national coalitions.
CIVICUS agreed to serve as host for the international secretariat with
CIVICUS Secretary General, Kumi Naidoo, serving as its Chair.
At the same September meeting, GCAP agreed on four general, but
key, policy demands:
• Trade justice
• Debt cancellation
• A major increase in the quantity and an improvement in the quality
of aid
• National efforts to eliminate poverty and reach the Millennium Goals
that are developed and implemented in a way that is democratic,
transparent and accountable to citizens. GCAP supporters see
the MDG’s as Minimalist Development Goals and seek to urge
governments to go much beyond the goals.
GCAP also agreed to undertake joint action and mobilisation at
key times in 2005, notably at the G8 Summit in July, the UN World
Summit meeting in September and the World Trade Organisation
(WTO) meeting in December. These joint actions would be used to put
pressure on governments and other actors to take concrete action to
tackle poverty.
CIVICUS decided to focus considerable energy on the MDGs and to play
an important role in GCAP for two reasons. Firstly, strengthening civil
society cannot happen in a vacuum - it has to be done with real people,
around real issues of real concern to citizens. Secondly, the CIVICUS
Board decided in September that the organisation should continue to
play a relationship-building role within civil society and with other
sectors. GCAP, as one of the most ambitious attempts to build a broad
collaborative effort across many parts of civil society, provides CIVICUS
with an excellent relationship-building opportunity to bring civil
society together around the world and at the local, national, regional
and global levels. Furthermore, imperfect though the goals might be,
the MDGs and GCAP offer CIVICUS a unique opportunity to unite its
members who work on a broad range of issues, including human rights,
education, environment, youth development, trade justice, and HIV/
AIDS amongst others, around a single campaign. The overwhelming
majority of CIVICUS members are able to ﬁnd a niche within the MDG
framework to become involved in this effort and discover like-minded
organisations that they can work with in the future.
The efforts of CIVICUS and the other civil society organisations involved
with GCAP in 2004 are directed at making 2005 the year that civil society
forces governments to take action on poverty. There is a ﬁrm belief
that this coming year will see civil society hold governments in both the
North and South accountable for the needs of the world’s poor.
GCAP will be ofﬁcially launched on 27 January 2005 at the World Social
Forum in Porto Allegre, Brazil.

GCAP provides
CIVICUS with an
excellent relationshipbuilding opportunity
to bring civil society
together around the
world
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CIVICUS WORLD ASSEMBLY

S

ince 1995, CIVICUS’ biennial World Assembly has been a
primary venue for hundreds of civil society practitioners,
intergovernmental organisation representatives, researchers, government ofﬁcials, concerned individuals and business representatives to share their experiences, consider new
strategies and consolidate existing ones in advancing greater
space for citizen participation.
This year’s World Assembly, held in Gaborone, Botswana, and on
the African continent for the ﬁrst time, was attended by more than
700 participants from 105 countries. The theme ‘Acting Together
for a Just World’ was aimed at highlighting the importance of
thinking about how we relate to one another at a global level and
a reminder that acting together requires courage and the ability
to rise above our own personal or organisational issues. During
the full ﬁve days, participants were united by a common goal - a
commitment to the idea that every human being has the right and
capability to shape the form of governance institutions that make
the policies which hopefully one day will be based genuinely on
social, economic, political and civic justice.
The World Assembly’s four interconnected sub-themes - economic,
political, social and civic justice - and the ﬁve cross-cutting themes
- HIV/AIDS, gender equity, youth involvement, capacity building
and marginalised people – formed the core of the varied debates
and discussions in more than 73 workshops, ﬁve open fora and
17 learning exchanges. The Assembly also provided an opportunity
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for accomplished leaders such as Mary Robinson, former United
Nations High Commissioner for Human Rights and former President
of Ireland and Graça Machel, United Nations children’s rights
champion, to present their views on the global state of civil society,
human rights and development. Graça Machel also launched the
new “CIVICUS Nelson Mandela Graça Machel Innovation Awards”
aimed at supporting innovative ideas that engender a more just
world and that emerged directly from the Assembly.
The next CIVICUS World Assembly will be held in Glasgow, Scotland
from 21-25 June 2006, and will be hosted by the Scottish Council
for Voluntary Organisations (SCVO).

Participants [at the World Assembly] had the opportunity
to inspire one another, to experience the full range of
emotions that others go through on a regular basis and
to listen in, either with a hungry curiosity or guarded
cautiousness, to the views of those they might not
previously have trusted...The value of dialogue and the
usefulness of an open mind were exposed as critical
qualities.
Ezra Mbogori, MWENGO, Zimbabwe
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CIVIL SOCIETY INDEX
Using innovation and participation to strengthen
civil society

T

he CIVICUS Civil Society Index (CSI) provides an assessment
of the state of civil society in more than 50 countries
around the world. Using an innovative and participatory
approach, the project aims to use this knowledge to
generate commitment and support for initiatives that strengthen
civil society activities at country and global levels. Coordinated
by the CIVICUS CSI Team, the CSI is currently implemented by
prominent CSOs in about 60 countries around the world, which
makes it one of the broadest global initiatives on civil society.
CIVICUS completed the training phase of the CSI project in
2004 through three training workshops with 35 participants in
Johannesburg and London. After the training, the focus of activities
shifted to consultation and research, which form the core of the
CSI programme at the country level.
As a ﬁrst major product, CIVICUS published a comprehensive paper
describing in detail the CSI project approach and methodology.
CIVICUS also launched a free quarterly e-newsletter and
presented the project at numerous international workshops and
conferences.
In Germany and the Czech Republic, project
partners generated an assessment of the
state of civil society in the form of the
CIVICUS Civil Society Diamond (see graph).
The project is expected to be completed in
another 40 countries in 2005. Project ﬁndings
will be published through comprehensive
country reports, available in each partner’s
respective language as well as in English.
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COMMUNICATIONS
Knowledge and communication for change

C

IVICUS Communications have, since inception, provided a
space for knowledge and information to ﬂow in and out
of the organisation, increasing awareness of CIVICUS’
work, and creating, nurturing and enhancing alliances
with members and partners. However, in 2004, a new strategy
was adopted to ensure that the vast knowledge and information
ﬂowing through the organisation reaches beyond the immediate
needs of the organisation to directly strengthen civil society and
answer the needs of citizens worldwide.
The ﬁrst quarter of the year was centered on the management of
communications around the World Assembly. The Assembly website
(www.civicusassembly.org), which is directly linked to the CIVICUS
website (www.civicus.org), was a vital information resource for
both delegates and the global media in the immediate run-up,
during and after the event.
In May, CIVICUS launched its online donation facility, produced a 10minute Flash animation audio-visual presentation and revamped the
fortnightly e-CIVICUS newsletter into a more accessible electronic
format. This, combined with a new subscriber recruitment
strategy, resulted in increased subscription ﬁgures, growing from
5177 in March 2004 to 17,500 in December 2004. The team also
produced an award-winning World Assembly multi-media CD-ROM,
with print and audio transcripts, video highlights and photographs
of the many speeches, presentations, workshops and events at the
conference.
Towards the end of the year, the Communications team provided
campaign, communications and media support to the Civil Society
Watch’s Zimbabwe Solidarity Rally campaign, which involved
developing and implementing a successful and coordinated
communication strategy around a placard demonstration at the
Zimbabwean High Commissions in the SADC region on International
Human Rights Day on 10 December 2004.

e-CIVICUS is doing great
work in framing and promoting
discussion of challenging - and
sometimes uncomfortable
- questions within transnational
civil society – such as the
power dynamics between
Northern and Southern
CSOs…I salute the work of
CIVICUS and hope it will
continue with vigour and
creativity.
Srilatha Batliwala
Hauser Center for Nonprofit
Organisations, Harvard
University, USA
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MEMBERSHIP

W

ith over 1010 members representing 768 organisations
from 110 countries worldwide, CIVICUS has today
matured into one of the largest and most well-supported
global civil society membership organisations in the
world. In a world characterised by persistent war and conﬂict,
corruption, polarisation, unfair trade practices, continuing
environmental degradation, the rampant HIV/AIDS pandemic and
ongoing gender inequality, it is becoming increasingly evident that
the power to change society rises from the collective action of
hundreds, thousands, even millions of citizens who work together
through networks like CIVICUS. Together, CIVICUS and its members
can become a more uniﬁed global civil society movement.

We look forward with renewed
interest in receiving CIVICUS’
member communications,
which have improved hugely.
We regularly draw on this
information to take to our
constituents with whom we work Through CIVICUS membership, an organisation or individual
towards a more participatory
becomes part of a united effort to reduce poverty and foster
democracy in Australia.
citizen participation, social justice and sustainable development.
Margaret Bell
Chain Reaction Foundation,
Australia

By becoming a part of the alliance, CIVICUS members add their
voice to the many others that make civil society strong by speaking
out against injustice and, through unity, ensure that the message
is heard. CIVICUS members also have the beneﬁts of access to
information on civil society organisations and to fellow members
worldwide, involvement in a range of key CIVICUS initiatives
including the Civil Society Watch programme and the Civil Society
Index project, a discounted Special Member’s Rate for purchasing
CIVICUS publications, a special discount on delegate rates for the
CIVICUS World Assembly events as well as priority consideration
for any ﬁnancial assistance available to attend CIVICUS regional
and global events. CIVICUS membership also offers opportunities
to provide input into the nomination and election of the CIVICUS
Board of Directors as well as access to all pertinent documents
regarding the governance and operation of CIVICUS, including
Board meeting minutes and our strategic plan.
One of the key membership developments of the past year was the
launching of the Afﬁnity Group of NGO Associations, a membership
sub-group aimed at fostering greater co-operation amongst NGO
associations across national and regional boundaries and to
enhance their ability to pursue mutual interests. By the end of the
year, more than 40 organisations had joined the group.

We have audited the aggregated annual ﬁnancial statements of
CIVICUS: World Alliance for Citizen Participation, which includes
CIVICUS’ Johannesburg, South Africa and Washington DC, USA
operations, for the year ended 31 December 2004. These ﬁnancial
statements are the responsibility of the directors, while our
responsibility is to express an opinion on these ﬁnancial statements
based on our audit.

Scope
We conducted our audit in accordance with statements of South
African Auditing Standards which require that we plan and perform
the audit to obtain reasonable assurance that the ﬁnancial
statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and
disclosures in the ﬁnancial statements.
An audit also includes assessing the accounting principles used, as
well as evaluating the overall ﬁnancial statement presentation.
We believe that our audit provides a reasonable basis for our
opinion.

Audit opinion
In our opinion, the ﬁnancial statements fairly present, in all material
respects, the ﬁnancial position of the company at 31 December
2004 and the results of its operations and cash ﬂows for the year
then ended in accordance with South African and international
statements of generally accepted accounting practice.

Supporting schedules
The supporting schedules are available on request.

Douglas & Velcich
Chartered Accountants (SA)
Registered Accountants and Auditors
Johannesburg
10 March 2005
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REPORT OF THE INDEPENDENT AUDITORS
TO THE MEMBERS OF CIVICUS: WORLD
ALLIANCE FOR CITIZEN PARTICIPATION

AGGREGATED BALANCE SHEET
for the Year Ended 31 December 2004
TOTAL
2004
$
859,553

ASSETS
Non - current assets

287,678
49,050

Equipment
Loan to Property company
Current assets

238,628
571,875
20,295

Accounts receivable
Accrued income

141,643

Cash at bank

409,937

Total assets

859,553

RESERVES AND LIABILITIES

859,553
648,681

Reserves
Retained income

459,418

Foreign currency translation reserve

189,263

Current liabilities
Accounts payable
Total reserves and liabilities

210,872
210,872
859,553

The full audited, aggregated ﬁnancial statements for 2004 are
available on the CIVICUS website at www.civicus.org.

TOTAL ($)
INCOME
Grants
Membership dues
Miscellaneous income
Civil Society Development Fund
Participation Fund
Sales - Publications
World Assembly registration
World Assembly Botswana - INCOME
Proﬁt on disposal of assets
Interest received
EXPENDITURE
Accommodation
Advertising
Auditors' remuneration
Bank charges
Communications - programmes
Conference registration
Consultancy costs
Currency exchange losses
Entertainment
Equipment hire
Depreciation
General expenses
General grants
Insurance
Interest paid
Internet expense
Legal fees
Newsletters, magazines and books
Postage and freight
Relocation costs
Rent, water and electricity
Repairs, maintenance and cleaning
Reports
Salaries, wages and contributions
Seminars and conference
Staff development
Staff recruitment
Stationery, photocopying and printing
Subscriptions
Supplies
Telephone, fax and email
Translations
Travel - international
Travel - local

2,968,135
2,038,230
51,447
20,160
200
174,228
976
89,672
584,423
2,250
6,550
3,243,988
109,351
2,027
20,687
9,883
15,876
5,280
163,654
1,207
1,383
21,342
30,697
1,465
67,067
24,784
291
42,917
3,997
4,787
19,491
29,296
78,453
14,178
10,593
890,458
379
984
4,539
67,458
1,577
2,803
73,003
12,295
377,285
41,559

Conference expenses

487,554

World Assembly Botswana - Expenses

584,423

Website maintenance
SURPLUS/(DEFICIT) FOR THE YEAR

20,970
(275,853)

BALANCE AT BEGINNING OF YEAR

735,271

BALANCE AT END OF YEAR

459,418
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AGGREGATED INCOME STATEMENT
for the Year Ended 31 December 2004

CIVICUS : THE ORGANISATION

DONORS AND SUPPORTERS
We would like to thank the following donors for their generous support
in helping CIVICUS achieve its mission.
ActionAid Ghana
Aga Khan Foundation Canada
American Express Foundation
Atlantic Philanthropies
Australian Volunteers International (AVI)
Barclays Bank Botswana
Botswana Government
Bristol-Myers Squibb Foundation
Charities Aid Foundation (CAF)
Carnegie Corporation of New York
Canadian International Development Agency (CIDA)
Charles Stewart Mott Foundation
Commonwealth of Learning (COL)
Conrad N. Hilton Foundation
Cordaid
Development Bank of Southern Africa
Development Co-operation Ireland
Ford Foundation
Harvard University (Hauser Center for Nonproﬁt Organisations)
Inter-American Foundation
Mama Cash
Millennium Campaign
New Zealand Aid
Open Society Initiative for Southern Africa (OSISA)
Oxfam GB
Oxfam Netherlands (NOVIB)
Salesforce.com Foundation
Swedish International Development Cooperation Agency (SIDA)
Swiss Agency for Development and Cooperation (SDC) Maputo, Angola
The Commonwealth Foundation
United Nations Development Programme (UNDP)
United Nations Development Fund for Women (UNIFEM)
United Nations Volunteers
Vicente Garcia-Delgado
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2004 CIVICUS BOARD OF DIRECTORS
Lesley Bulman
Chief Executive Ofﬁcer
World Association of Girl Guides and Girl Scouts
United Kingdom
Anabel Cruz, Secretary
Founder-Director
Instituto de Communicacion y Desarrollo – ICD
Uruguay
Cecilia Dockendorff
President
Fundacion SOLES
Chile
Stuart Etherington, Treasurer
Chief Executive Ofﬁcer
National Council for Voluntary Organisations – NCVO
United Kingdom
Alan Fowler
President
International Society for Third Sector Research
South Africa
Dongyu Gan
Executive Director
China Youth Development Foundation
China
Sara Longwe
Immediate Past Chairperson
African Women’s Development and Communication
Network – FEMNET
Zambia
Monica Patten
President and CEO
Community Foundations of Canada
Canada
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Aruna Rao, Chair
Director
Gender at Work
USA

David Robinson
Social and Civic Policy Institute, and
Institute of Policy Studies Program on Civil Society
New Zealand

Sadiqa Salahuddin
Executive Director
Indus Resource Centre
Pakistan

Ziad Abdel Samad
Executive Director
Arab NGO Network for Development
Lebanon

Peter Shiras, Vice-Chair
Senior Vice President – Programs
Independent Sector
USA

Rieky Stuart
Executive Director
Oxfam Canada
Canada
Jan Jakub Wygnanski
President
Forum of Nongovernmental Initiatives
Poland

CIVICUS staff during 2004 included colleagues from around
the world, ranging from short-term and part-time interns and
volunteers to long-term, full-time staff. What follows is a listing
of colleagues who contributed in one way or another to CIVICUS’
work during the course of 2004.
Amaya Algarra, CSI Liaison Ofﬁcer for Latin America and CIVICUS
Gender Coordinator; Tuya Altangerel, JFC Project Coordinator;
Sujin Bae, Programme Associate for North America; Sidd
Bannerjee, Intern, SG’s Ofﬁce; Pat Benton, Finance Manager;
Antonia Tarisayi Bepswa, CSW Intern; Fareea Dangor, Assistant
to the Executive Director; Thokozile Elphick-Pooley, Fundraising
Manager; Anna Eriksson, Legitimacy and Transparency Programme
Associate; Constance Grace, Administrative Assistant; Rachel
Irura, CSW Programme Associate; Volkhart Finn Heinrich, CSI
Project Manager; David Kalete, Director of Programmes; Mahi
Khallaf, CSI Research Fellow; Florence Kiff, Communications
Manager; Steve Lepita, Director of Finance and Administration;
Ann Lloyd, Programme Support Ofﬁcer; Tamarie Magaisa, Ofﬁce
Manager; Caroline Manuel-Ubaldo, Director of Communications;
Julie Middleton, Communications Intern; Tshepiso Mokome,
Administrative Assistant; Tsungirirai Moyo, Executive Assistant
to the Secretary General; Eric Muragana, Communications
Associate; Kumi Naidoo, Secretary General; Patience Ndala,
Membership Associate; Kelly Parkatti, Communications Intern;
Modikoe Patjane, Fundraising Associate; Claudia Pillay,
Communications Associate; Ian Plaskett, Research and Policy
Analyst; Gina Snyman, CSW Intern/Executive Assistant to the
Secretary General; Vic Sutton, Executive Director; Ephrem
Tadesse, Membership Coordinator; Navin Vasudev, CSI Project
Coordinator; Natacha Vorholter, Events Coordinator; Manon
Williams, Membership Coordinator; Roberto Wohlgemuth
Jarrin, CSW Programme Associate; Benita Young, Assistant CSI
Project Coordinator.
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STAFF

For more information, please contact:
CIVICUS: World Alliance for Citizen Participation
24 Gwigwi Mrwebi (formerly Pim) Street, Newtown, Johannesburg, 2001, South Africa
PO Box 933, Southdale, Johannesburg 2135, South Africa
Tel: +27 11 833 5959
Fax: +27 11 833 7997
CIVICUS: World Alliance for Citizen Participation
1112, 16th Street NW, Suite 540, Washington DC, 20036, USA
Tel: +1 202 331 8518
Fax: +1 202 331 8774
Web: www.civicus.org, www.civilsocietywatch.org, www.civicusassembly.org
e-mail: info@civicus.org

